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Your day-to-day tasks as a Chef will depend on your role, but may include: 

 Preparing attractive menus to nutritional standards. 

 Controlling and ordering stock and inspecting it on delivery. 

 Preparing meats and fish for cooking. 

 Scraping and washing large quantities of vegetables and salads. 

 Cooking and presenting food creatively. 

 Monitoring production to maintain quality and consistent portion sizes. 

 Working under pressure to make sure food is served on time. 

 Keeping to hygiene, health and safety and licensing rules. 

A Catering Manager is the person who manages the day-to-day operations 

of catering services in a restaurant, hotel, resort, or any other part of the 

hospitality industry. 

Chef 

Catering manager 



As an Area (or Regional) Manager, you'll have overall responsibility for a number of 

contracts in an allocated area. You’ll be responsible for staff and you’ll work closely 

with other Senior Managers, Department Managers and clients to ensure the 

smooth running and success of each contract.  

Area  

Manager  

A Group Manager is a broad job title that is   

similar to an Area Manager. Group managing   

encompasses many types of industries, but the 

nature of this position remains. If you are a Group 

Manager, your focus is your group or team 

ensuring the smooth delivery of each contract 

within the group.  

GROUP Manager  



 

 
 
Being a Health and Safety Manager, you will ensure that 
the organisation meets the necessary legislative obligations 
and drive the continuous improvement of health and safety 
throughout the business. 
 
 

 Promoting a positive health and safety culture throughout your organisation. 
 Developing health and safety management systems including quality assurance  
         systems and compliance with external audits. 
 Managing and co-ordinating audits, including liaising with external contractors. 
 Supporting and developing the health, safety and environmental strategy. 
 Developing internal and external networks to allow performance to be bench-

marked. 
 Ensuring compliance with legislation and incorporating any updates in law into the   
         health and safety policy. 
 Business risk analysis and risk assessments. 
 Reducing the number of health and safety incidents to a minimum. 

Health & Safety Manager  

The Marketing Manager is defined by the 
department functions. Our organisation 
has a marketing division responsible for 
marketing strategy, advertising, 
researching, promoting, conducting 
customer surveys, branding, public 
relations. Creativity is at the heart of this 
department. 

Marketing manager 



Operations  

Director   

A Managing Director coordinates the            

activities for a specific organisation. He also 

keeps business goals and objectives in mind and 

makes sure employees are all on board with 

those goals and objectives.  

 

Managing Directors must support the partnerships and the company's 

alliances while representing the company to the public, stakeholders, 

major customers, professional organisations and any business partners. 

Managing Director   

Operations Directors play a crucial role for a number 

of organisations, optimising efficiency and ensuring 

cohesiveness.  Although most professionals will have 

a similar core set of duties, an Operations Director's responsibilities will often vary 

based on the field in which he or she works. 



 

Responsible for the Food Development and Nutrition Department overseeing 

the development of food and nutrition within the business. This role also 

provides direct support to the onsite teams in relation to Healthy Eating,            

Nutrition, Allergens etc.  

Head of  

Food Development   

Payroll manager 
The principal role of the Payroll Manager is to 
ensure accurate delivery of payroll to a 
company’s workforce.  

Responsible for processing weekly or monthly 
payroll runs, ensuring the employer and 
employee PAYE are managed and paid in good 
time.   

Also responsible for managing the         
company’s pensions and benefits       
payments as well as maintaining payroll 
accounts and employee records. 



A Business Development Manager works to   

improve the organisation’s market position and 

financial growth by winning new business.  

This position builds long-term relationships and 

identifies business opportunities.   

Business  

Development Manager    

A Human Resources Manager maintains and enhances the organisation’s human 

resources by planning, implementing and evaluating employee relations, and 

human resources policies, programs and practices. They also effectively manage 

all aspects of employment law.   

HR Manager    
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